If you are in any doubt about this decision and your LGPS benefit entitlements or have a problem or question about your LGPS membership or benefits, contact -- insert. We will seek to clarify or put right any misunderstandings or inaccuracies as quickly and efficiently as possible.
If you are unhappy with any decision made in relation to the scheme you have the right to have your complaint reviewed under the scheme’s Adjudication of Disagreement Procedure. This is the formal two-stage process. If you are still dissatisfied, there are also other regulatory bodies that may be able to assist you. The Pensions Ombudsman deals with complaints, while the Pensions Advisory Service is for guidance and information.
Internal Disputes Resolution Procedure / Adjudication of Disagreements Procedure:
In the first instance you should write to this body’s adjudicator   - name or contact, you must do this within six months of the date of the notification of the decision or the act or omission about which you are complaining (or such longer period as the adjudicator considers reasonable). This is a formal review of the initial decision or act or omission and is an opportunity for the matter to be reconsidered. The adjudicator will consider your complaint and notify you of his or her decision.
If you are dissatisfied with that person’s decision, (or their failure to decide) you may apply to the Oxfordshire Pension Fund Services Manager to have it reconsidered.
View details and download the form for the formal complaint process.
The Pensions Ombudsman:
The TPO deals only with pension complaints. It can help if you have a complaint or dispute about the administration and /or management of personal and occupational pension schemes.  Some examples of the types of complaints it considers are (this list is not exhaustive): 
· automatic enrolment
· benefits: including incorrect calculation, failure to pay or late payment
· death benefits
· failure to provide information or act on instructions
· ill health
· interpretation of scheme rules
· misquote or misinformation
· transfers
You have the right to refer your complaint to the TPO free of charge.  There is no financial limit on the amount of money that TPO can make a party award you. Its determinations are legally binding on all parties and are enforceable in court.
Contact with the TPO about a complaint needs to be made within three years of when the event(s) you are complaining about happened – or, if later within three years of when you first knew about it (or ought to have known about it).  There is a discretion for those time limits to be extended.
